Template · CRA, Regulation (EU) 2024/2847
Support period determination record
[Company name] · [Product]
	How to use this template
1. Complete one record per product, or per substantially modified version of a product. Fill in the fields in [square brackets] and remove the brackets.
1. Delete the guidance notes (grey italic text marked “Guidance”) once the record is complete.
1. This record documents what you took into account to determine the support period. It belongs in the technical documentation (CRA Annex VII point 4, Art. 13(8), fifth subparagraph).
1. A template, not legal advice.



1. Product CRA Annex VII point 1
	Manufacturer
	[Company name]

	Product (name, model, type)
	[Product]

	Versions or variants covered
	[versions]

	Intended purpose
	[short description]

	Typical users
	[consumers] [businesses] [industrial]

	First placed on the EU market
	[date]

	Replaces or modifies
	[earlier product or version, if any]

	Completed by and date
	[name, date]



2. Expected use time CRA Art. 13(8), second subparagraph · recitals 59–60
	Expected use time
	[x] years

	Basis
	[e.g. hardware lifetime, data on how long customers actually use the product, customer contracts, warranty, experience with earlier models]



Guidance: The support period must reflect the length of time the product is expected to be in use. Recital 60 names products often in use for longer than five years, such as motherboards and microprocessors, routers, modems and switches, operating systems, and in particular industrial control systems.
3. The Article 13(8) criteria CRA Art. 13(8), second subparagraph
The first three criteria must be taken into account; the others may be. The criteria are considered in a manner that ensures proportionality.
	Criterion
	Must / may
	What we took into account
	Source
	Effect on the period

	Reasonable user expectations
	Must
	
	
	[longer] [shorter] [none]

	Nature of the product, including its intended purpose
	Must
	
	
	

	Relevant Union law determining the lifetime of products with digital elements
	Must
	
	
	

	Support periods of products with similar functionality placed on the market by other manufacturers
	May
	
	
	

	Availability of the operating environment
	May
	
	
	

	Support periods of integrated components that provide core functions and are sourced from third parties
	May
	[see the table below]
	
	

	Relevant guidance from ADCO and the Commission
	May
	[e.g. Commission guidance C(2026) 5252, section 5, and ADCO guidance for the product category if any]
	
	



Third-party components that provide core functions
	Component
	Supplier
	Core function
	Supplier’s support ends
	Plan if it ends before our support period

	[e.g. operating system, radio module, crypto library]
	
	
	[month and year]
	

	
	
	
	
	

	
	
	
	
	



Guidance: ADCO is to publish statistics on average support periods and guidance on appropriate support periods for product categories (recital 62). Record what you checked, and when. If there is no guidance for your category, say so.
4. Decision CRA Art. 13(8), third subparagraph · guidance point 126
	Support period
	[x] years

	Counted from
	[date or event, e.g. the date the product was placed on the market]

	End date (at least month and year)
	[month and year]

	Shorter than five years?
	[No] [Yes, because the product is expected to be in use for less than five years: reasoning]

	Short justification
	[why this period is right, with reference to sections 2 and 3]

	Plan for the end of the support period
	[notice to users] [possible release of the source code (recital 61)]



Guidance: The support period must be at least five years. Where the product is expected to be in use for less than five years, the period must correspond to the expected use time (Art. 13(8), third subparagraph). The Commission stresses that five years is not the default for all products (guidance point 126). Article 14 reporting obligations continue after the support period ends (guidance point 210).
5. Where the end date is communicated CRA Art. 13(19) · Annex II point 7
	Where
	What it says
	Responsible
	Status

	At the time of purchase: product page, web shop, quote or contract
	End date (month and year)
	[role]
	

	On the product, its packaging or by digital means, where applicable
	End date (month and year)
	[role]
	

	User information and instructions (Annex II point 7)
	Type of technical security support and the end date
	[role]
	

	In the product when the support period ends, where technically feasible
	Notice that the support period has ended
	[role]
	

	[Importers and distributors]
	[End date]
	[role]
	



Guidance: The end date, with at least month and year, must be clearly and understandably specified at the time of purchase, in an easily accessible manner (Art. 13(19)). The user information must stay available for at least 10 years after the product was placed on the market, or for the support period if that is longer (Art. 13(18)).
6. How long updates stay available CRA Art. 13(9)
Each security update made available to users during the support period must remain available for at least 10 years after it was issued, or for the rest of the support period, whichever is longer.
	Where updates are kept
	[URL, customer portal, archive]

	How they are kept available
	[e.g. archive with a copy, signatures that can still be verified]

	Responsible
	[role]



Example with a support period ending in December 2040:
	Update issued
	Ten years after issue
	Available at least until

	March 2028
	March 2038
	December 2040 (the rest of the support period is longer)

	January 2039
	January 2049
	January 2049 (ten years is longer)



7. Review triggers CRA Art. 13(8), fourth subparagraph · guidance points 128–135
We review the support period when:
1. the product is substantially modified: we reassess the criteria, but the period is not automatically reset (guidance points 133–135)
1. we place a new, substantially modified version of a software product on the market: it needs its own support period (guidance points 128 and 131)
1. a third-party component providing core functions, or the operating environment, loses support earlier than we assumed
1. we get new data on how long the product is actually used
1. ADCO or the Commission issues guidance, or the Commission specifies a minimum support period for the product category in a delegated act (Art. 13(8), fourth subparagraph)
1. a market surveillance authority asks for the basis
1. [scheduled review, e.g. yearly]
	Date
	Trigger
	Conclusion
	New end date, if changed
	Signature

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



8. Sign-off CRA Art. 13(13)
	Role
	Name
	Date
	Signature

	Prepared by
	
	
	

	Product owner
	
	
	

	Approved by
	
	
	



This record is kept in the technical documentation for [Product] for at least 10 years after the product was placed on the market, or for the support period if that is longer.
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